


What do we 
mean by 

reflection?

We often use reflection in teaching 
and learning. 

However, what we mean by 
reflection matters a lot for how 
effective it is.



We often tell learners to think, and 
sometimes we tell them to think 
about their thinking, but without 

explicit guidance, what typically gets 
communicated?



We often tell learners to think, and 
sometimes we tell them to think 
about their thinking, but without 

explicit guidance, what typically gets 
communicated?

This is not your best 
thinking. You can do 

better than this.

Think! You have to 
use your head.

You haven’t put 
enough thought into 

this.





Implementation challenges

Reflection exercises are 
valued in theory but not 

prioritized in practice

Interns and supervisors are 
often unclear about their 

purpose



What do effective reflection 
activities look like?



They are truly 
“meta”

They require 
dedicated time 

They are 
expansive





What if we asked interns to not only look backward, but also look 
ahead and plan how they could use what they learned from this 
reflection in the future?

Could we encourage them to think about how they could modify 
their own thinking/behavior as well as their contexts to improve 
their learning and performance?
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Key Takeaways

Both versions of the survey 
were effective at encouraging 

reflection and evaluation

The intervention version 
encouraged interns to 
consider strategies for 

managing/modifying context





Reflection 
Question 1

What initial reactions do you have to this 
study and our preliminary findings? Is 
anything surprising, intriguing, puzzling? 
What else would you want to know (either 
from our data or from a future iteration of 
the study)?



Reflection 
Question 2

In what ways could you see this being useful 
in your own work context? Are there 
changes you’d want to make, either to the 
reflection questions themselves or the 
implementation structure, to make it more 
effective for your purposes?



Reflection 
Question 3

What kind of supports (e.g., an intro session 
that explains why this is valuable/how to 
make the most of it, etc.) would you 
envision being helpful in your context?



Reflection 
Question 4

What barriers to implementation 
(motivational, logistical, etc.) do you 
foresee? What do you think would increase 
buy-in at your organization? (For instance, 
ties to specific outcomes or metrics? Ways 
to incorporate it more seamlessly to things 
you’re already doing?) 
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